
 
 

Accommodation 
Including Crisis, emergency & short term  
 
All youth crisis accommodation must be accessed 
through Opening Doors   (24 hr)           1800 825 955 
 

Fusion Youth Housing Services 
Crisis, short & long term accommodation for 
young people, HEF & external outreach support 
to young people at risk of homelessness. 
Mount Martha................................5974 1442 
www.fusioninternational.org  
 

Hanover 
Hanover provides emergency accommodation, 
material aid & personal support 
Dandenong....................................9792 0750 
www.hanover.org.au  
 
Office of Housing  
If you are homeless or at risk of homelessness, 
you can apply for public housing.  

            1300 650 172 
www.housing.vic.gov.au 
 
Peninsula Youth & Family Services 
Provides access to crisis counselling, support, 
assessment, advocacy & referral, specialises in 
working with individuals & families in crisis, as 
they often have support needs & multiple needs 
Frankston.........................................9784 5000  
Rosebud...........................................5986 7122 
Freecall……………………………1800 802 398 
www.salvationarmy.org.au   
 
WAYSS 
WAYSS is an agent for financial assistance for 
rent in advance and rent arrears. 
Frankston.........................................9770 2867 
Private Rental Access Program (PRAP) 
Dandenong…………………………..9791 6111 
www.wayssltd.org.au  

 
Community Support & 
Information Centres 
 
Information & Support Service that is free, 
confidential, impartial, independent, community 
based service. Free legal advice , advocacy, 
emergency relief and referral as appropriate to 
other services also available. 
 

Mornington  
320 Main Street, Mornington……….5975 1644 
www.mcisc.org.au  
 
Rosebud  
878 Point Nepean Road, Rosebud..5986 1285 
admin@spcsic.org 
 
Western Port/ Hastings 
185 High Street, Hastings…………5979 2762 
www.wportcomsupport.org.au        

Counselling and Family 

Support  

Child First 
OzChild, Anglicare Victoria and Good Shepherd 
Youth & Family Service offer an integrated family 
service to support vulnerable children. 
Intake................................................1300 721 383 
 
 
Community One  
Provide assistance for parents, families and local 
unemployed. Childcare, personal development 
activities, low cost counselling & support groups, 
plus a range of vocational programs. 
Mt. Martha............................................5974 2092 
www.community1.com.au/index.php  
 
Peninsula Health Community Health 
Community Health Counselling provides child, 
adolescent and adult counselling across four 
community health sites. Both ‘generalist’ and ‘family’ 
counsellors are available. Counselling services are 
free of charge. 

  Intake Line—Access worker……….1300 665 781 
  www.peninsulahealth.org.au   
 

 Family Life 
 Family Life offer families and children support through 
programs such as SHINE mental health program, 
leadership programs and mediation services. 
Frankston………………………………….9770 0341 

 
Peninsula Youth & Family Services 
(Reconnect Program) 
Reconnect aims to empower young people & their 
parents by providing counselling, mediation & 
support to improve the quality of their relationships 
& enable the young person to continue to live in a 
safe environment.  
Coordinator.........................................9781 0188 
www.salvationarmy.org.au  
 

OzChild 
Assists individuals and families who are 
experiencing difficulties, e.g. relationships, chiild 
behaviour, depression and anxiety, family conflict, 
grief and loss to make positive life changes. 
Mornington……………………………...5975 7644 
www.ozchild.org.a 

 
Education & Employment 

Centrelink 
Serving Australia by assisting people to become 
self-sufficient and supporting those in need. 
Youth and Student Services........................13 2490 
www.humanservices.gov.au  
 

Youth Connections  
Link disconnected or at risk youth into employment 
and training, outreaching to the Mornington 
Peninsula. 
Frankston………………………………1800 224 557 

 

Domestic Violence & 
Sexual assault  
 

Mornington Peninsula Domestic 
Violence Services 
Support to young women & children experiencing 
domestic violence  
Mornington Peninsula.............................59719454 
www.goodshepvic.org.au  
 

SECASA 
Sexual assault & family violence counselling 
Tuesday & Fridays two workers available 
Mornington Peninsula.......................1800 806 292 
www.secasa.com.au  
 

WAYSS Women’s Transitional & Family 
Violence Service 
Provides a case management approach to 
individualised support plans for women and children, 
information, advocacy or referral to appropriate 
services, including accommodation options 
Frankston......... ........................................9781 4658 
www.wayssltd.org.au  
 

Drugs & Alcohol ` ` 
 
Anglicare 
LYFT programs link youth & families together to 
assist young people & their families to address 
difficulties associated with alcohol use amongst 
young people 
Frankston/Mornington Peninsula..........97816700 
www.anglicarevic.org.au  
 
 

PenDAP 
Peninsula Drug & Alcohol Program Youth Services 
include Youth counselling, Peer Support Groups, 
Youth Outreach Support, & Supported 
Accommodation Program & Needle Syringe 
Program. 
Intake Worker...................................1300 665 781 
www.peninsulahealth.org  
 

Youth Substance Abuse Services  
YSAS works to improve the health & wellbeing of 
young people affected by the use of alcohol & other 
drugs through direct care, workforce development & 
public policy advocacy. 
Frankston...............................................9770 5622 
www.ysas.org.au  

 

Health 

 
Eating Disorder Foundation of Victoria 
The primary source of support, information, community 
education & advocacy for people with eating disorders 
& their families in Victoria 
www.eatingdisorders.org.au             1300 550 236        
 

HIV & Sexual health connect 
Professional community & health promotion workers 
who have an understanding of the medical & social 
implications of HIV/AIDS & other sexually 

transmissible infections.                                          
www.connectline.com.au                  1800 038 125       
 

Peninsula Health Community Health 
Aims to keep people active & healthy as well as 
providing treatment & advice to help people regain 
their health Includes Pregnancy support 
Intake Line—Access Worker............1300 665 781 
Dental Service.......................(Hastings) 5971 9120 
         (Rosebud) 5986 9200 
 

Action Centre 

Health care and education services for young people 
up to 25. Sexual and reproductive health care clinics 
Melbourne Central……………………..…9660 4700 
 
 

Indigenous/CALD 
Centre for Multi-Cultural Youth 
Programs, projects & policy initiatives aimed at 
enhancing the life opportunities of young people from 
culturally diverse backgrounds. 
South east region.....................................9794 0057 
www.cmy.net.au/Home 
 

New Hope Migrant & Refugee Centre 
Assist newly arrived refugee & humanitarian entrants 
who are living in poverty across Victoria through a 
range of state wide services 
Frankston.................................................8781 5911 
www.newhope.asn.au/home   
 

NGWALA 
Ngwala is staffed by a team of professionals including 
alcohol & drug counsellors, social workers, family 
support workers & youth workers.  
Head office................................................9510 3233 
www.ngwala.org  
 

Peninsula Health Community Health 
We also help the services that work with the Koori 
community to provide culturally suitable services. 
Intake line……………………………….1300 665 781 
www.peninsulahealth.org.au   
 

Mornington Peninsula Shire 
Aboriginal Support & Development Team was 
established to support cultural diversity across the 
Shire, & to ensure equitable access  
Hastings.................................................5950 1738 
www.mornpen.vic.gov.au  
 

Legal  

 

Community Info. & Support Centres 
See previous 
 

Peninsula Community Legal Centre 
PCLC is a free legal service & provides initial legal 
advice & information on most legal matters. 
Ongoing casework assistance, including court 
representation, is provided in line with the Centre's 
Advice and Casework Guidelines. 
Also provides a Young Renters Program 
Frankston..............................................9783 3600 
Rosebud…………….  5981 2422  or 1800064784 
www.communitylaw.org.au   
 

Youth Law 
Provides free & confidential legal advice, 
information & casework services to young people up 
to the age of 25 years. Also programs on  rights & 
responsibilities, advice & information. 
Melbourne...............................................9611 2412 
www.youthlaw.asn.au  
 

Legal Aid Frankston……………….9784 5222 
 

Material Support 
Health Care card MUST be shown for Material aid 
 

See Community Support & Information 
Centres for assistance 
 
Centrelink.......................Drop in to any office 
 
Life Assist 
Food parcels, women’s support group 
Bulk billing doctor : 
Monday, Wednesday, Friday 9—1 
Tuesday, Thursday 12--4 
Peninsula Christian Church,  
154 Browns Road, Boneo …...……...... 5982 2795 
 

Harbour Care INC Hastings 
6 Bray Street, Wednesday 10.00am-2.00pm, by 
appointment only 
Hastings..................................................5979 7211 
 

New Peninsula Baptist Community 
Caring 
370 Craigie Road, Mt Martha Tuesday & Thursday 
12.00 noon-3.00pm, Food Parcels. 
Mt Martha................................................5978 8177 
 

Rosebud Salvation Army 
2 Melaleuca Avenue, Tuesday & Thursday 
Rosebud..................................................5986 4206 
 

St Andrew’s Church Rye 
35 Lyons Street, Mon-Fri 10.00am-12 noon  
Rye..........................................................5985 1399 
 

St Mark’s Church Mornington 
51 Barkly Street, Mon-Fri 9.00am-12.00pm 
Mornington..............................................5975 1943 
 

St. Vincent’s De Paul Mornington 
Food parcels, clothes & furniture. 
184 Main Street, Mornington...........5975 4166 
 

Vinnie’s Kitchen 
Cooked meals Monday, Tuesday & Thursday 
6.00pm-7.00pm; Wednesday & Friday 12.00 noon- 
1.00pm.   Shire Band Hall, Village Green, Point 
Nepean Rd, Rosebud 

 
Mental Health 
Peninsula Health Mental Health  
Provides a range of community focused mental 
health services , 24 hour, 7 day service.  Aims to 
provide therapeutic interventions that produce the 
best outcomes for adults 18 plus. 
Ph. 1300 792 977   www.peninsulahealth.org.au  
 

Southern Psychiatric Triage (ELMHS) 
Intake service for children and adolescents  (1-25 
years) experiencing mental health issues. 
Triage…………………………………1300 369  012 
www.monashchildrens.org.au  

 
Headspace  
Your local headspace centre is a place where you 
can get help for a range of health issues including 
mental health, drug & alcohol problems. 
Frankston................................................9769 6419 
www.headspace.org.au  
 

Peninsula Support Services  
Provides a safe, supportive & encouraging 
environment with a range of programs including 
social recreation, personal development & 
rehabilitation programs 
Mornington..............................................5970 5000 
www.pss.org.au    
 

Youth Support Services 

Fusion Mornington Peninsula  
Assist teenagers develop a set of healthy 
relationships with peers & leaders & to give them an 
opportunity to explore issues of meaning & values.  
Mount Martha..........................................5974 1442 
www.fusioninternational.org  
 

Mornington Peninsula Shire Youth 
Services 
MPYS provides advice, support & a place to hang 
out. The youth workers at our centres can help you 
out whether you need someone to talk to, a hand at 
school or even just something fun to do. 
Rosebud................................................ 5986 3585 
Hastings …………………………….. …..59501666 
www.mpys.com.au/index.php  
 
 

Peninsula Youth & Family Services 
Offers support to young people who are homeless 
or at risk of homelessness, employment and 
training, Reconnect, Leaving Care program. 
Frankston………………………………….9781 0188 
Rosebud……………………………………5986 7122 
www.salvationarmy.org.au  
 

Rye Youth Centre (YMCA) 
Offers Youth Foundations, mentoring program and 
Leadership programs. 
Rye…………………………………..…..0448 916 724 
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